
At Quinta da Bela Vista our top priority is to protect and ensure the safety and well-being of our guests, customers, and team. And 
our high standards of hygiene and cleanliness throughout our hotel have been widely recognised by our guests. Following the 
guidelines of World Health Organization, as well as, the norms issued by the national and regional authorities, Quinta da Bela Vista 
team has prepared this document that includes a wide range of control, hygiene and safety measures in view of the current situa-
tion. So, that maximum safety is assured to our guests while maintaining the quality of service that characterizes us. Despite the 
challenging  times we are living in, among all the changes we intend to introduce, we are working together to guarantee a memo-
rable experience for each and all our guests.
This protocol has been developed in detail for procedures of both our back of house and front of house operations – below is a 
summary of the latter measures being implemented and are subject to both internal and external audit.

Vehicle occupancy will be limited as per Government rules.
Drives will be wearing personal protective equipment.
They will be instructed to limit conversation to minimal.
Guest should use masks. Will be available antiseptic solution.
The vehicle will be disinfected regularly during the day.

Courtesy mini-bus

Clean & Safe measures covid19

Reception

Hotel Entrance: The hotel  will have a control and disinfection 
procedure in place for guests on arrival.
Cleaning Regime: Greater cleaning frequency of surfaces and 
guest supplies.
Covid-19 kit: Hand sanitiser, paper towels, masks, and 
thermometers will all be available.
Social Distancing: Countertop Plexiglass separators, 
stanchions for separation of check-in /check-out queues.

Cleaning Regime: Greater cleaning frequency of surfaces and 
guest supplies.
Capacity Management: Common spaces limited to in order to 
maintain social distancing.
Ventilation procedures in public areas will occur several times 
a day, ensuring indoor air quality.
Covid-19 Kit: Hand sanitiser is available in all common areas, 
bathrooms, and elevators entrances.
Elevators: Occupancy limited to 60% capacity, greater 
frequency of cleaning and disinfection.

Common areas & elevators

Hand sanitiser dispensers will be available at the entrance and 
its use will be encouraged.
Reduced Capacity: in order to maintain social distancing as 
recommended by health authorities.
Table Capacities: Maximum of 4 persons per table, exceptions 
made for families.
Air conditioning will not be used.
Sta� will be trained to maintain social distance to guests.
Disposable paper napkins will be available.
Operation: Extended operating hours and reservations 
required. Dinning turns may be introduced if necessary.
Digital Menus: Easily accessible via smartphone, single use 
menus also available.
Tables setup after guest arrives, cleaning of table and chairs 
once guest has left.
Cleaning & food safety: Compliant with HACCP protocols.
Bu�et will be avoided, however of need at the breakfast, the 
following measures will be compulsory:
   a - Serving utensils will not be allowed.
   b - Sta� will serve guests at the bu�et counters.
   c - Individual packs meals will be available.

Restaurants and bars

Reduced Pool Capacity: Capacity reduced to 50%.
Sun Loungers: 2 meter spacing between loungers, and clean-
ing between guests use.
Cleaning & Disinfection: In accordance with international 
protocols.
Sauna, jacuzzi  await governme.nt regulation.

Pool and gym

Cleaning Regime: Reinforcement of daily cleaning and disin-
fection measures, as well as deep cleaning and disinfection 
between guest stays.
Linens: Bed linens and towels are washed at 60ºC and with 
anti-virus products, and sofas, curtains and cushions are 
regularly disinfected.
Majority of in-room materials and hotel information will be 
single use and further assistance is available via reception.
The “turndown” and minibar will not be performed unless it is 
requested in advance.
Covid-19 Kit: will be available kit with mask gloves and hand 
sanitiser at a fee.

Masks: Masks are obliged throughout the common indoor 
areas of the hotel.
Social Distancing: Compliance with social distancing recom-
mendations.
Hand Hygiene: Wash your hands well and often.Rooms

External guests | In-house guests

Internal guest | Team
PPE: Personal Protective Equipment as suitable for each 
department or function.
Training and simulations as well as continual updating of 
procedures.
Social Distancing: Compliance with social distancing recom-
mendations.
Hand Hygiene: Hands washed well and often.
Health Aware: Daily temperature control and colleagues must 
notify if any symptoms appear.
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